
FAQs

Woodworkers does not completely finish joinery for a variety of reasons. However, we do offer a priming service on many of our products. It is our experience that 
trying to fully finish joinery before delivery or installation is fraught with potential problems. Sometimes joinery needs to be shaved and fitted during the installation 
process, then drilled and chiselled to fit the locking hardware. Once this work is completed the finishing coats can be contemplated. If minor scratches, bumps and 
dents have occurred during the delivery or installation process they are relatively easy to rectify in a raw or pre-sealed item, but very difficult after the item has been 
finished. The level of gloss or sheen usually needs to match surrounding work and it is better that architraves, joinery and surrounding timberwork is painted after 
installation to achieve a uniform result. Our stock double hung range is supplied clear pre-sealed or white primed.  Primed units manufactured in our overseas factory 
have multiple coats applied with sanding in between so all the hard work is done.  For custom made joinery and locally manufactured stock items that are not already 
glazed, we can organize clear pre-sealing or white priming (generally the first coat only and you will still need to sand the joinery before applying subsequent coats). 
When we are informed whether the job is to be clear finished or painted a colour, but the client does not want to pay for us to undertake the priming work, we may 
document the job as “raw, sikkens acceptable” or “raw, white acceptable”. What these terms mean is that if we have pre-primed framing or joinery we may use it 
without charge at our discretion. You may receive only a portion of the order preprimed or none at all (depending on our stock position) but any primed components 
you do receive are a free bonus. Woodworkers has no obligation to supply primed items unless contracted to do so, but may endeavour to help clients where possible 
by providing preprimed componentry if available.
Certain products in our stock range (e.g. Vista windows, Stealshield doors etc) are only available with a clear seal coat applied. Don't worry if you're painting them. If 
you use a recommended oil based product (see below) it will be compatible with the seal coat. Woodworkers also prime the top and bottom of bifold doors and pivot 
doors as a matter of course. These 2 edges of doors are often missed during finishing and maintenance and they are critical for moisture absorption into joinery which 
causes expansion and contraction.

DO I NEED AN EXPERIENCED TRADES PERSON TO PAINT JOINERY?
The answer depends on your own assessment of your skills to DIY, the project and the level of perfection you want to achieve.  Skilled painters are hard to 
find and many will baulk at using oil-based paints because of the repetitive visits required to apply each coat.  Nonetheless, a good painter will either make 
or break the final appearance of your joinery.
Apply caution, and clarify the qualifications when using internet-based labour suppliers such as Airtasker, Taskrabbit, HiPages, Service Seeking etc as you 
have no idea of the competence of the people that can answer your enquiry, and we have witnessed some horrific outcomes where good joinery has been 
totally ruined by amateur painters targeting a budget.
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WANT TO GO TO THE DARK SIDE? 

watch how to remove 
spiral balances 

Clients are often tempted to add a dash of drama to their front door in the form of dark paint. You might think a dark colour will contrast with a white 

exterior to give a sophisticated look. Unfortunately dark paint and exterior doors don't always lead to a happy union. If you've ever been out in the 

sun dressed in dark colours and felt uncomfortably hot, it's because dark-coloured clothing naturally absorbs light, while light colours reflect it. 

When it comes to your home's exterior doors, the situation is no different. Because black paint absorbs more UV rays than lighter colours, a black 

door will become hotter than it should. Interior doors & furniture do not have to withstand the sun, but an exterior door faces the elements directly. It 

can be 20 degrees on the inside of the door due to air conditioning being turned on, and 35+ degrees outside in summer. A dark colour exterior do 

or that absorbs heat each day will swell and shrink over and over until the timber can't take it anymore. What happens then is that some doors may 

split, crack or warp and may no longer fit properly in the frame. The door frame may even warp in reaction to the swelling door. These negative side 

effects are why painting your door can void your warranty. A timber door that would last years if painted white or cream may deteiorate quickly if 

the wrong colour or stain is used with the wrong type of paint. However, if you're determined to use dark colours there may be a glimmer of light at 

the end of the tunnel. All paints have something called a Light Reflectance Value, or LRV. Look for a paint with a LRV of 50 percent or higher. The 

higher the paint is on the LRV index, t he more light it will reflect, and the less likely it is to cause a timber door to crack or warp. There are some 

newer paint products from manufacturers such as RESENE which have cool colour technology paints that perform better with the LRVs than traditio 

nal paints. Woodworkers warranty states that only external joinery with an LVR greater than 50 are covered by the warranty. A dark coloured exteri 

or door might sound great in theory, but the reality is you have to do the research to ensure you will qualify for a warranty with your choice 

of colour and brand, and ensure the manufacturer's recommendations are followed to the letter by your painter. 

WHAT IF MY PAINTER WANTS TO USE DIFFERENT PRODUCTS? 

Some painters prefer quick application coatings that give them a very profitable turn around but can be disastrous for the joinery and its ow 

ner. Generally speaking, if the joinery is completely internal you can use any finish, but for external items the following is a list of products 

you should avoid 

• Polyurethane coatings, estapols and lacquers - All such finishes are too inflexible and restrain natural timber movement. They there

fore crack quickly and because they retain and concentrate heat, can cause severe warping or splitting in the joinery. They also break

down quickly in ultraviolet light. These finishes void your joinery warranty if used externally.

• Acrylic coatings - As explained above acrylic f inishes suffocate timber. Coatings tend to 'stick' and restrict movement where, for
example, sashes have to slide across each other in windows and doors. They are generally complicated to re-apply over time requiring
etching and other surface keying to permit subsequent coats to bond. These finishes void your joinery warranty if used externally.

• Varnishes and Natural oil finishes - Marine varnishes do not have a long life & most modern varieties have similar disadvantages to
lacquers. Natural oil finishes are good for the timber but tend to be absorbed over a fairly short time so that regular recoating is
required.

• Water repellent preservatives - Contain repellent waxes, resins and usually fungicide to p rovide a temporary water barrier
which breaks down progressively due to atmospheric oxidization. Can cause compatibility and bonding problems with subsequent
finishes.

MY JOINERY WAS PRESEALED/PRIMED BY WOODWORKERS. WHAT FINISHES ARE COMPATIBLE? 

Woodworkers use oil based clear seal and white primers. Our transparent finishes will be compatible with Sikkens top coats and white primed 

products will require oil enamel top coats. You cannot mix paint systems as chemical reactions can occur. Water based top coats will not 

bond to oil primers. It is essential that the integrity of a paint system is preserved if it is to have its optimum service life. 

WILL WHITE PRIMER PREVENT TANNINS LEACHING FROM MY TIMBER? 

The white primer used by Woodworkers is a stabilizer and filler primer, designed to fill imperfections in the grain, and allow for sanding to a smo 

other finish. The purpose of the primer coat is to adhere to surfaces and form a binding layer that is better prepared to receive subsequent paint 

coats. However, the primer coat is not a waterproof sealer, and if the timber gets wet prior to the top coats being applied, the tannins can run thr 

ough the primer coat. This is especially applicable to high tannin releasing timbers such as Kwila (Used on joinery sills, balustrading etc.). If you 

do not intend to apply the top coats prior to the timber getting wet, we would recommend the use of a stain blocker primer. (This product is not 

part of Woodworkers range). 

WHY AVOID WATER BASED FINISHES? 

Woodworkers do not recommend or warranty external joinery painted with most acrylic (water based) paints because they have the effect of 

wrapping the timber in plastic so that the wood cannot breathe. Just as food wrapped in a plastic bag will rot over time, non-porous acrylic pa 

ints hasten the demise of timber. Importantly, when the seal is broken in an acrylic coating water can be drawn into the moisture hungry 

timber and become trapped in the plastic encasing causing rot and fungal growth to occur in the waterlogged woodgrain. This is particularly 

likely with external fully exposed joinery such as gates. The following photos show the extent of the problem on an exposed fascia board.

Acrylic paints also tend to cling to each other causing sliding sashes to stick. Coatings need to be microporous, allowing the timber to brea 

the and move and should contain organic oils to nourish the wood the way it was treated within its tree. For this reason Woodworkers 

recommends finishes that are oil based, which are flexible to allow movement and are proven to be remarkably durable. 
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Durable, flexible & 
completely clear
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https://www.woodworkers.com.au/FAQ/links/WoodworkersFinishingProducts.pdf



